< BGHW

Berufsgenossenschaft
Handel und Warenlogistik

ARTIFICIAL INTELLIGENCE |

ACCIDENT PREVENTION
Identify hazards before something happens:

" . RISK ASSESSMENT
Al can support a safe and healthy working environment. But new Keep a constant eye on risks

technical possibilities can also bring new dangers. We present areas of PASEOn date:
application and explain what is important in the relationship between
humans and Al.

HEALTH
Reduce physical and
mental stress:

Keep in mind!
=

' MACHINES & LOGISTICS The responsibility remains with the human involved:

Experience Al as a driver or colleague: Al only makes recommendations — Incorrect decisions &
INSTRUCTION & incorrect data: Al learns from the data. If the data is
QUALIFICATION incorrect orincomplete, so are the results — New hazards:
Make learning more practical and unexpected machine behaviour, humans relying too heav-
tailored to individual needs: ily on assistance systems, creeping deskilling, increased
performance pressure, for example through the use of
exoskeletons — Data protection & surveillance: processing
of personal data, feeling of permanent control, fear of job
loss — False expectations: Al is seen as a miracle solution,
disappointment when benefits fail to materialise.

Ilustrations: Territo
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